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Ofsted Local Area SEND Inspection









What did Ofsted say…..

• Very positive report which reflects the 

excellent provision in Barnet. 

• No “Statement of Action” required (unlike 

80% of Local Areas) 



Strengths:

• “Leaders from education, health and care have an accurate view of the positive impact of their work. They 

know what works well and what needs to improve. This is underpinned by strong and trusting working 

relationships and effective communication between partners. This means that services are managed 

effectively across education, health and social care.

• Children and young people with SEND enjoy their time in education and in their social lives. They like 

living in Barnet. They feel well supported by the professionals who help them. The support they receive helps 

them to access learning at school and college more easily.

• Parents and carers are typically positive about their children’s experiences in schools and colleges. They 

feel that education settings meet their children’s needs well. Parents and carers feel that the education, health 

and care (EHC) plans make a positive difference in assessing and meeting their children’s needs.

• Parent representatives feel respected and valued as part of strategic and operational teams. One parent 

told us, ‘We work fantastically well together.’ Parents and carers help leaders to design and deliver different 

services in the area. Their views are taken seriously, and they contribute to decision-making at all levels.

• School and college leaders speak highly of area leaders. They said that area leaders provide ‘invaluable 

support’ and are ‘very responsive’ to meeting the needs of children and young people, including those who 

need specialist provision. 

• Leaders have responded thoroughly and promptly to the challenges of the COVID-19 pandemic. The 

pandemic has helped leaders to think differently about how to tackle needs, such as providing safe and 

inclusive outdoor spaces for children and young people with SEND. 



Strengths (continued):

• There is a strong, extensive and multi-agency training offer in Barnet. Many people, from parents to 

school governors, were positive about the quality and helpfulness of training in improving their ability to identify 

and meet the needs of children and young people. 

• Co-production (a way of working where children, families and those that provide the services work together to 

create a decision or a service that works for them all) in Barnet goes beyond consultation and collaboration. 

Children, young 3 people, and parents and carers influence and help deliver improvements across a wide 

range of services. 

• Leaders have rightly focused on further strengthening the offer for young people after they are 16. There 

is now more effective collaboration between colleges, post-16 settings and secondary schools to assess young 

people’s needs. This has made the move from secondary schools to post-16 providers more effective.

• The special educational needs and/or disabilities information and advice service in Barnet is well 

established and well used. Leaders have recognised and responded to the need to reduce waiting times and 

meet increased demand by employing more staff. However, some parents told us that they experience long 

waiting times for this service. 

• Parents and carers who are aware of the online local offer say that it is useful. Leaders have worked to 

strengthen the offer so that it is more appealing to children and young people. Leaders have added a ‘young 

people’s zone’ section on the local offer website, which is useful and more engaging for children and young 

people.”



Areas for Improvement:

• The area has experienced recruitment challenges across health services. This has led to a reduction in 

therapeutic provision. It has also increased the length of time children and young people wait to access 

therapies. Despite these pressures, staff have worked creatively to support children and young people and 

their families. Nevertheless, parents and carers are concerned about the impact this has on their children. 

• Not all expectant parents are offered an antenatal contact in Barnet. This is one of the requirements of the 

healthy child programme. This means that some early or emerging needs may not be identified and responded 

to

• Some children and young people with complex medical and health needs have to wait for essential home 

equipment. For example, due to commissioning arrangements, there are differences in the equipment that 

health and social care practitioners can prescribe. There is not a clear pathway for those under 18 who need 

pressure care equipment. This means that children and young people under 18 experience a delay in receiving 

essential equipment

• Outcomes in EHC plans do not typically focus on the steps needed to help children and young people realise 

their wider hopes and ambitions.



What did other people say about the Report…..

• Many people outside of Barnet have commented that it is one of 

the best inspection reports that they have read.

• Recognised by the Secretary of State for Education, the Rt Hon 

Nadhim Zahawi, in the House of Commons when he launched 

the SEN Green Paper. In response to a question for MP for 

Vauxhall, the Secretary of State commented “What I would urge 

her local authority to do is to look around them to the areas in 

London that are doing well; Barnet, Islington, are doing 

incredibly well in that local provision, that ability to co-create with 

families what they need…”

Next Steps

• Action Plan written to address areas for development

• Appointed new Director for SEND and Inclusion


