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Mental health is now at the heart of our national debate
on health at work.

The findings of the Stevenson-Farmer report, “Thriving at
Work"” (25/10/2017) will have a far-reaching impact:

v" Annual cost to UK employers is between £33 to £42
billion

v Mental ill health is now the leading cause of sickness
absence in the UK (Time To Change, MIND 2017)
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The Stevenson-Farmer reports recommends new mental
health core standards to be followed by all employers:

Key points include:
v Develop a mental health corporate strategy

v" Promote mental health awareness among employees
v" Train, equip and empower HR and line managers

v" Provide support services for employees (EAP)

Medigold can help schools deliver these new mental
health core standards in your workplace.
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Our Approach e
Medigold can help schools place mental health at
the heart of your broader employee wellbeing and
absence management strategy:

v Integrated Services:

We efficiently combine occupational health, wellbeing, mental
health and absence management

v  Specialist Partners:
We partner with one of the UK's leading |
workplace mental health & EAP specialists — w

wellbeiﬁg

Wellbeing Solutions Management (WSM) pri——
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WSM - Values & Background
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* An independent specialist EAP and mental health
provider, established in 2001.

« WSM offers a powerful combination of commercial
acumen with clinical integrity.

« Committed to delivering meaningful life enhancing
change to all employees who assess our EAP resources.

« A strong belief that effective workplace mental health
delivers a real win-win for employers and employees.
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We deliver effective and practical workplace
mental health solutions through 3 main channels:

1. Employee-Led:

Confidential self-referrals through an Employee Assistance
Programme (EAP)

2. OH-Led:

Management referrals for mental health support when
identified in a thorough OH Assessment

3. HR-Led:

A comprehensive range of mental health interventions to
address a variety of specific workplace issues
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v EAPs are a core component of a broader wellbeing and
health & safety strategy

v EAP’s deliver employee self referral for confidential
counselling and advice

v" A management resource for employers

v Helping employers by supporting the wellbeing of
employees
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24 /7 Helpline Access, via a free-phone 0800 number

Telephone Counselling, 24/7 access to specialist telephone
counsellors

Face-to-face Counselling, UK-wide coverage with our network of
over 2,000 accredited counsellors

Life Management Advice, “citizens advice bureau style” legal and
money advice

Family members included, access for any family member aged
16+ and living in same household as your employee

Employee EAP Website, access to information and sign-posting
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v 24/7 call intake, UK based specialist team
v" Triage to determine counselling or advice

v' If counselling, an initial telephone counselling
assessment

v" A choice between face to face or telephone counselling

v’ Legal, money, expert advice and sign-posting
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v Up to 50% of all EAP calls can be for practical advice

v" Comprehensive “Citizens Advice Style” telephone
resource

v Legal — on all aspects of law, including employment law
v" Money — debt advice specialisation, including gambling

v' Life-management, childcare, eldercare, health,
wellbeing
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v EAP website gives employees practical help and advice,
including details of other specialist help-lines.

v The website also gives employees another way of getting in
touch with our EAP team.

( Heoepop [ Engoe i

www.employeeassistance.org.uk fn P e s

Employee “* : "‘"p
Access code: WSM Guest Assistance oty
ONLINE

Employee Assistance Online

Your confidential counselling
and advice service

We al face challenges in ife that can resultin worry, frustration and distress.
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v Over 2,000 affiliated counsellors, psychotherapists and
psychologists.

v Counsellors are all BACP accredited, insured and have
over 2 years experience.

v" Face-to-face counselling within a 15 minute travelling
time.

v' Managed by WSM’s Clinical Network Manager.
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v Confidentiality and Data Protection

v Risk management process to identify and manage high
risk employees

v" British Association for Counselling and Psychotherapy
(BACP)

v Employee Assistance Professional Association (EAPA)

bacp (EAP)

British Association for
Counse lling & Ps y chotherapy

ASSOCIATION -
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v' EAP Leaflets for all employees, high quality, comprehensive
communication to be shared with employees

v' Posters for notice-boards, E-material and reqular e-posters
v EAP Usage Reports, sector leading, detailed EAP usage analysis

v" Pro-active Account Management with a dedicated, named
account manager

v Bespoke EAP web portal, EAP management for your HR team

v Evaluation quality measurement, online monitoring survey
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v' Positive, pro-active and constructive employment advice
v Support for managers and HR

v' Specialist in-house employment lawyer

v WSM's “eyes and ears” policy

v Unique combination of legal and clinical consultancy



_ i
EAP Usage Analysis e

v Accurate and informative regular reporting
v’ Detailed analysis on why people call the EAP
v Unique benchmarking comparison analysis

EAP Usage Reporting: Comparative Benchmarking Analysis

Employment Related Presenting Issues
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Account Management S
& EAP HR Portal: MERISOLP

v Dedicated Account Manager

v" HR Portal to manage your EAP
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EAP Launch and Communication

v' Comprehensive EAP launch programme
v Quality leaflets for all employees
v Online communication pack for HR

v Regular updates to maintain staff awareness
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Mental Health

Employee
Awareness

Assistance

Menty Hea

lth Awareness
After Wory,
. fter

what's next a
SAD &

Employee

What's Going

tion goijn
With 50 map, eWs artceg highlighting the I55U€ Of gy health guring
Day? 2SEMONth, it 5 cjany 8 the topic impaces e 75 Of ives acrocn the UK
| Health tumn White we ¢a0 o the retevance o this i 0 be discusseq or Work we
ld Menta ersations already sohal may b€ 50 caygny P in the gy day funning of things thay Weare fagr
h Worl n months and conv ‘,whj forgetting how: 0 keep the Omentum gong
he Autumn arty
: n the nat p )
on This Mont or e ety aive
simple st
International Y Health v Talk DUt your gy, mental heayp, esguc:a”yrVyaureamam)qer as
@ stressg hows up for World Mental He % this will bg 5 waymluadbyexampre
. hy a October e momentu -
‘Awareness ith ar esp e micmen well as v Check oy 'nmetochangeioune.ls Of workpy
o With s ¢ own mental he Televant througoy, the year: time.
mi ; workpla
1 Noves a on in the w
Stress Awareness Day rtant conversat
inuing
continu
- Editor
boer
Petra Velzel

o€ Campaigns are
to-change,org
v I"your empioy, $19ned the Time o Change pieg
OMer suggestions 1o how to roll oy 4

Seasonal Affective

Ige, ask Questions and
P Mo heg st
v Have an PO lunch ime 13ining where o EMployee or gyes;
Speaker talks about their own, Menta heaitn, at work.
v Rt'mL‘!th‘V that we all haye
D) heaitr, alley
% body 2 er (SA
i Disord

foremargency actin. i el

il rg kdnation ’

il mareness-day o

stres. avaranes.

mental
lienge stigmy bYasking co,
waiting for g

alth just ke
lle.
'@ real ansyg,

e have phygica) S
o0UES how they arg arer Courage s ey s takes ¢

Stand up ang g COurage jc
0 sit dowr,
Finaly, if you g,

MOVEMBER
> o %

Beating SAD:

Stay in touch

. ith
Men's Heal
Awareness Month

and disappea

mer, aithoug

HELPLINE

Legal Emotions
Your Empioyee SSistance Helpjing Provides
A ; 0 incre: t YOU and your family vy Counselljng o7
tumn an p PVice, Covering o Y€ty of personyt o
t tive patter Workplace s
IOV wint X finatever our o0, backgroung o role in
bl ticular > " o 2 e, we ail haye heoblems from g - 0 time, Health Family Older peopre
sy e ex J falking 103 counsefioy s 3dVisor ahogy
it A Eat a healthy diet YOblem can pejpy US find 3 g, forwarg
i atahe
and phy e warming w Dis service is poig for by your empye, v
ver
ber 2 L 215 provideq gy 40 indépengant €Ompany, J
17" Novem| r #digold Heapp, " Partnership vy Welibeing
13%-] Bullying Week g d lutions
Anti- theme is ‘Power for might st T2isno cost 6, and al cays
This week "._ a spotlight Confiden s Money Rolanunsh:px
od and shi ages al
n bullying and 15 and parents
0 tRacher 5
chrrlimdlsidot il
action again
o
ughou
throug

Add:crions
employeeassistance.org.uk

MEDiGoLp
HEALTH'




OH-Led Counselling Referrals I
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Medigold effectively integrates mental health provision
into our core occupational health service delivery:

v' Expert OH assessments identify mental health requirements and
recommended therapy

v" Thorough mental health referrals mirror medical referrals and
include a clinical report and practical recommendations for HR

v" Mental health referrals through OH keep HR informed and
deliver effective and measureable outcomes



HR-Led Referrals

v Critical incident rapid response
— face-to-face trauma counselling

v HR-led management referrals
— counselling assessments and reports

v' Psychological Assessments
— HR referrals for complex stress cases

v Mediation & Dispute Resolution
— for inter-personal workplace difficulties

v Training and Consultancy
— Stress, Mindfulness and Resilience training
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Delivering Mental Health at Schools:

v' Implementing the Government’s core standards
v EAP (staff self referral) and HR-Led services

v" Integrating OH and mental health provision

v" Partnership with expert mental health specialists weub;{*Hg

solutions mana gement



